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DIFFERENTIATED STRATEGIES 
ORCHESTRATED BY CS&G:

CS&G joined with Grady Health System in 2006 as a wayfinding and design consultant.

CS&G designed a generic comprehensive interior signage standards plan and produced their sign 
systems manual to address a growing and diverse patient population.

Incorporated the Hablamos Juntos symbol system for healthcare, in which Grady was a test site 
during the National Beta testing.    

CS&G designed a comprehensive facility wide room numbering sequence.

Project Name/Location: 
Grady Memorial Hospital,
 Atlanta, GA.

Consists Of:
Grady Memorial Hospital 
(a 953 bed hospital)

Nine Neighborhood Health Centers
Crestview Health &
 Rehabilitation Center
The Region's Only Level I 
Trauma Center
Children's Healthcare of Atlanta 
at Hughes Spalding

Grady Health System
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Multilingual electronic message CS&G Translator Series and Department ID With Universal Symbols. 
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Mounting Location Criteria

Criteria/
Notes:

Mounting to comply with ADA & Georgia Accessibility Standards
Use only Concealed Fasteners, Adhesives etc to assure a permanent vandel resistant installation
while allowing for ease of updating as needed

Grady Health System
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Interior Sign System Standards

Ceiling Mounted Modules:
Install Tight To Finished Ceilng Unless Noted
80” Minimum Clearance From Finished Floor To Lowest Part Of Sign
Locate Free Of Obstructing Door Swings
Do Not Restrict Access To Light Fixtures
Do Not Block Exit Signs
Do Not Block Observation Mirrors

Mounting Wall Directionals, Policy & Evac. Module:
Install AT 60” From Finished Floor To The Center Of Modules

ADA Compliant Wall Plaques:
Install With Braille To Finished Floor of 48”-60”
Typically 60” To Center Of Plaque
Install On Knob (Strike) Side Of The Door If Safely Possible

International Clinic

INTERNATIONAL CLINIC

G02115E

Aesthetic Clinic
Sickle Cell CenterSouth Tower 

Elevators

You Are In The “South Tower”

You Are On The Ground Floor

Spanish South Tower Elevators

Spanish TranslationTypical Listing
Spanish TranslationTypical Listing
Spanish TranslationTypical Listing
Spanish TranslationTypical Listing
Spanish TranslationTypical Listing

International Clinic
Aesthetic Clinic
Sickle Cell Center

Central Tower

Central TowerCentral Tower Elevators

Spanish For Central Tower 

Spanish For Central Tower Elevators

West Tower

West Tower Elevators

Spanish For West Tower 

Spanish For West Tower Elevators

East Tower

East Tower Elevators

Spanish For East Tower 

Spanish For East Tower Elevators

North Tower

North Tower Elevators

Spanish For North Tower 

Spanish For Central North Elevators

Spanish Translation
Spanish Translation

Spanish Translation

Public
Elevators:

ELEVATORS TO
C

WING
D

WING
E

WINGSpanish Translation
Spanish Translation
Spanish Translation

2314
2314

International Clinic
Aesthetic Clinic
Sickle Cell Center

60” Typ.

80” Min.
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Ambulance Entrance
Ingreso de 
Ambulancias 

Care Staff Area
Área del Personal 
de Cuidado

Emergency
Emergencia

Infectious Disease
Enfermedades 
Infecciosas

Intensive Care
Cuidado Intensivo

Internal Medicine
Medicina Interna

Interpretive Services
Servicios 
Interpretacion

Laboratory
Laboratorio

Mammography
Mamografía

Medical Records
Archivos Médicos

OB Clinic
Clínica de Obstetricia

OB/GYN
Obstetricia/
Ginecología

Oncology
Oncología

Outpatient
Paciente Ambulatorio

Pediatrics
Pediatría

Pharmacy
Farmacia

Physical Therapy
Terapia Física

Radiology
Radiología

Registration
Registro

Waiting Area
Área de Espera

Social Services
Servicios Sociales

Surgery
Cirugía

Family Practice Clinic
Clínica de Practica 
Familiar

Immunizations
Inmunizaciones 

Chapel
Capilla

Diabetes (Education)
Diabetes (Educación)

Billing Department
Departamento de 
Facturación

Cardiology
Cardiología

Symbols
for Use in 
Health Care
Hablamos Juntos, an initiative of 

The Robert Wood Johnson Foundation, 

was launched to eliminate language 

barriers and improve the quality of 

health care for people with Limited 

English Proficiency (LEP). In a 

research endeavor with JRC Design, 

they examined the history and usage 

of visual symbols as communication 

tools in health care settings 

throughout the world. 

The research showed that symbols can 

be a effective communications tool, 

particularly for LEP individuals. Further, 

a thoughtful, well-designed symbol 

system could assist English speakers as 

well as LEP people of many languages 

and cultures. 

The symbols shown on this poster are 

the results of rigorous design and 

testing. It is a system with broad 

aesthetic, as well as practical, appeal.

Symbols are not the panacea for a 

poor signage system, nor will they 

solve wayfinding issues. But they can 

be part of a viable and dynamic system 

that can assist all people, regardless of 

their reading skill level, to feel more 

comfortable and confident within a 

health care facility.

Copyright (c) 2005 The Robert Wood Johnson Foundation
All symbols are copyright registered to protect the image. The symbols may be used free of charge in health care facility signage systems,

wayfinding programs and supportive materials such as documents for information and directional purposes, and health care facility department identification.
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Acceptable Pictograms I

Criteria/
Notes:

Construction 
Standards:

Pictograms/Icons Must Comply With All State, Federal & Local Codes/Standards
Below Is A Basic Set Of Symbols For Use By Grady

Colors Are Same As Text When Legal & Possible, or as dictated by OSHA
Symbols Colors Should Contrast But Not Clash With Background Colors

Comply With ADA, OSHA & National Life Safety Standards

Grady Health System
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Custom/Grady specific icons can be developed
and utilized as needed.

Marketing and planning must approve expansions 
to the Grady lexicon of Icons.

The design intent is to project one unified icon system as
as series of visually connected lexicon yet with individual use.
Icons should not be used to designated two different entities.

Interior Sign System Standards

Issued Date: 8-7-08
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Index

SECTION I
Overall Lexicon Of Interior Signs

Integration of Grady Branding
Cornerstones Of GHS Wayfinding Concepts

Quadrant Designations
Type/Icon Standards
Mounting Standards

SECTION II
Directional Modules

Typical Layouts

SECTION III
Identificaition Modules

Typical Layouts

Criteria/
Notes:

Pictograms/Icons Must Comply With All State, Federal & Local Codes/Standards
Below Is A Set Of Symbols For Use By 
Other Symbols Must Be Submitted To Engineering For Approval Prior To Use

Colors Are Same As Text When Legal & Possible, or as dictated by OSHA
Symbols Colors Should Contrast But Not Clash With Background Colors

Grady Health System
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Interior Sign System Standards

SECTION III
Special Use Modules

Typical Layouts

SECTION IV
Construction Details

Mounting

SECTION V
Appendix

This manual is intended to communicate the design intent
of a unified signage standard. Individual vendors are to refer to
details and overall appearance and to match approved existing signage.

Deviation from these standards is strongly discouraged, should new sign types,
formats etc be needed they must be approved by GMH signage committee. 
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Sample pages from the
Interior Sign Standards Manual

created by CS&G for Grady. 
Includes the comprehensive zone color

coding system and new
global numbering program.

 Diagnostic Tools
Online Stakeholders Survey
Subjective Survey
Review Construction Plans
Industry Data Comparison

 Waynding/Carending™
Design Consultation
Collaborate With:
    Facility Staff/Thoughtleaders

 Incorporated Emerging Technologies
Multilingual Digital Displays

 Terminology/Pathway
Simplication/Unication
Staff & Public Education Programs

 Collateral Aids
Pre Site Visit Information Enhancement
Concierge & Valet Parking In Service

 Sign System Implementation
Comprehensive Graphic Standards
Partial Interior Signage As Beta Test
And To Establish Standards
Design, Fabricate & Install
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